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CRIME INTELLIGENCE EMPLOYEE OF THE YEAR (LEVEL 8-12)

Col MP Ntsoereng
Free State

Col Ntsoereng is the Commander of Crime Intelligence at the Parkweg Cluster and is 
responsible for the collection capacity in the Trompsburg Cluster.

In the 2015/2016 financial year, she monitored and ensured compliance with the 
identification, talent spotting and recruitment of 39 informers, and 3 network operations 
were registered. A total of 163 tactical operations were conducted in which 245 individuals 
were arrested for various crimes. 9 illegal firearms, 24 vehicles and 2 motorcycles were 
recovered, and 2 drug laboratories were closed down.

Drug manufacturing equipment to the value of R20 000,00 was seized and two foreign 
nationals were arrested. Tik, methcathinone, and drug manufacturing equipment to the 
value of R1,9 million were seized. 

Col Ntsoereng walked the extra mile to curb criminal activities in both clusters. She guided 
and mentored junior members, sourced files, perused operational files and managed the 
budgets. 

On 10 April 2015, her members followed up on information about drug dealing and 
one Nigerian national was arrested and CAT to the value of R120 000,00 was seized. In 
intelligence-driven operation two suspects were arrested. Ephedrine drugs to the value of 
R60 000,00 and a vehicle were seized.

Col Ntsoereng’s creativity and initiative led to the successful tracing of stolen property that 
was moved from Bloemfontein to Kempton Park in Gauteng. In September 2015, her team 
monitored the movements of a consignment from Bloemfontein to Kempton Park. Ten 
laptops and one iPad to the value of R50 000,00 were seized. The routes of stolen property 
out of the Free State were determined and more suspects were identified.

The officer is also the Chairperson of the Gangs and Drugs Priority Committee for the 
Mangaung Metro Municipality, and is always professional and respectful towards her 
seniors, colleagues and other members. The officer adheres to the Code of Conduct of the 
SAPS, and policies and directives.

Capt RR Engelbrecht

Limpopo

Captain Engelbrecht is the team leader of the Provincial Drug Team, Limpopo. The officer’s 
ability and level of competence to initiate intelligence-driven operations, is impeccable. 

He is extremely committed to his duties and often goes beyond the call of duty to contribute 
to the eradication of crime. The high number of arrests of individuals and syndicate 
members involved in the smuggling of drugs, can be attributed directly to Capt Engelbrecht’s 
commitment and dedication to his duties.

He initiated and headed 35 tactical intelligence operations, which culminated in the arrest of 
44 suspects and the seizure of drugs to the value of approximately R 1,3 million in Limpopo.
Capt Engelbrecht has proven beyond any doubt that he is competent and innovative in 
dealing with very sophisticated drug syndicates.

His performance is linked directly to the five registered network operations for drugs in 
the province. By nature, drug smuggling and drug abuse are linked to the escalation of 
property crimes. The stabilisation of this category of crime in Limpopo is attributed to Capt 
Engelbrecht and his team’s commitment to conducting many intelligence-driven operations 
related to drugs.

Capt Engelbrecht has always adhered to the Code of Conduct of the SAPS and he performs 
his duties diligently, effectively and efficiently. He is professional, disciplined and works 
effectively alone as well as as part of a team. 
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CRIME INTELLIGENCE TEAM OF THE YEAR 

Col MP Ntsoereng
Team: Park Road 
Crime Intelligence Cluster

Free State

In the 2015/2016 financial year, members of Crime Intelligence of the Park Road Cluster, 
under the leadership of Col Ntsoereng monitored and ensured compliance with the 
identification, talent spotting and recruitment of 39 informers, and 3 network operations 
were registered.

A total of 163 tactical operations were conducted in which 245 individuals were arrested for 
various crimes. 9 illegal firearms, 24 vehicles and 2 motorcycles were recovered, and 2 drug 
laboratories were closed down.

Drug manufacturing equipment to the value of R20 000,00 was seized and two foreign 
nationals were arrested. Tik, methcathinone, and drug manufacturing equipment to the 
value of R1,9 million were seized. 

The team walked the extra mile to curb criminal activities in both clusters. Junior members 
were guided and monitored, and the team remained within the allocated budget. 

On 10 April 2015, her members followed up on information about drug dealing and 
one Nigerian national was arrested and CAT to the value of R120 000,00 was seized. In 
intelligence-driven operation two suspects were arrested. Ephedrine drugs to the value of 
R60 000,00 and a vehicle were seized.

The team’s creativity and initiative led to the successful tracing of stolen property that 
was moved from Bloemfontein to Kempton Park in Gauteng. In September 2015, the team 
monitored the movements of a consignment from Bloemfontein to Kempton Park. Ten 
laptops and one iPad to the value of R50 000,00 were seized. The routes of stolen property 
out of the Free State were determined and more suspects were identified.

The commanding officer is also the Chairperson of the Gangs and Drugs Priority Committee 
for the Mangaung Metro Municipality, and the team is always professional and respectful 
towards their seniors, colleagues and other members. The team adheres to the Code of 
Conduct of the SAPS, and policies and directives.
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SENIOR MANAGER OF THE YEAR (ADMINISTRATION) LEVEL 13-15 

Maj Gen KG Olifant
North West

Brig JHL Bonthuys

Free State

As the Section Head of Litigation and Policy Services, Maj Gen Olifant is responsible for 
implementing a litigation management plan, providing support on litigation against the 
South African Police Service (SAPS) and providing support on litigation by the SAPS. 

Maj Gen Olifant ensured that legal officials at stations were absorbed into Legal and Policy 
Services to improve service delivery at the decentralised legal support centres. This decision 
was made to ensure the use legal officials optimally at the stations. They were also occupying 
operational posts, which impacted negatively on service delivery. By placing them at the 
decentralised legal support centres, they are visible and available to provide legal support to 
all the stations in the province.

Maj Gen Olifant ensured the timeous compliance with judgements/payments of civil claims 
after the acceptance of the settlement offers.

Maj Gen Olifant investigated and finalised 655 of the 951 civil claim investigations within 30 
days. A total of 1 187 civil claims were received and finalised within 14 days after the decision 
was made not to proceed.

As the Provincial Head of the HRD Division in the Free State, Brigadier Bonthuys is responsible 
for training provisioning, skills development facilitation, field training, and sport and fitness 
coordination.

The Training Provisioning Plan (TPP) is implemented through three HRD centres, namely, 
Boithuso, Welkom and Phuthaditjhaba.

Brigadier Bonthuys ensured that the Free State contributed positively to the achievement of 
the National Commissioner’s targets in the development of members. 

Members’ skills and knowledge have been improved to ensure that they are capacitated to 
perform their duties and render a high standard of service. 

The collective effort of all the members of the HRD team in the Free State resulted in it being 
the only province in the country to have achieved all the targets of its TPP.

Non-attendance of training interventions is dealt with seriously. A monitoring and 
intervention system is in place to ensure that the training centres report attendance of each 
course to this provincial office early on the first day of the course. Additional members are 

While the division was headed by Maj Gen Olifant, its overall performance for the 2015/2016 
financial year was 84,86% and it obtained position one in North West and nationally.

Maj Gen Olifant represented the Provincial Commissioner and the Deputy Provincial 
Commissioner of Crime Detection at the Provincial Efficiency Enhancement Committee, 
which is chaired by the Judge President of the North West High Court Division, Mahikeng.

Key issues regarding the SAPS’s performance were discussed and strategic decisions were 
made to address inhibiting factors regarding the performance of detectives, as well as court 
performances.

In the period under review, Maj Gen Olifant also managed Legal Support to Crime Operations, 
Legal Support to Labour/Resource Support and Legal Support to Litigation and Administration 
of the Legal Services Division.

identified in advance to replace any members who do not report for training courses to 
ensure that funds are not wasted.

A one-year programme ensured that the HRD Division provided sufficient opportunities for 
every workplace to nominate relevant members for maintenance shooting. 

Research was also done and a presentation titled ‘Building a Learning Organisation’ was 
provided to virtually all station managers to emphasise the importance of workplace learning.
With the recruitment of interns, special efforts were made to reach out to organisations, 
such as the Association of People with Disability and the Department of Labour, to attract 
candidates with disabilities as possible interns.

“Sustainable knowledge management strategy” work sessions were arranged with retiring 
officers who gave extremely valuable input regarding crime prevention and the curbing of 
crime.

Through the leadership and guidance of Brigadier Bonthuys, the Code of Conduct is discussed 
regularly and is committed to by members of the HRD Division. The Code is also presented at 
every training intervention to all course attendees. 
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SENIOR MANAGER OF THE YEAR (OPERATIONAL) LEVEL 13-15

Brig JC Marx

North West

Under the leadership of the Acting Cluster Commander, the Brits Cluster in the North West 
was one of the top performing clusters in the Crime Statistics category and on the Efficiency 
Index in the 2015/2016 financial year.  

Two police stations in the Brits Cluster, namely, Bethanie and Mmakau, rated five stars on the 
Efficiency Index while the Jericho, Assen and Hartbeespoortdam Police Stations rated four 
stars under the guidance of Brigadier Marx.

These successes are as a result of hard-working members who performed duties on 
weekends, public holidays and after hours with no budget for overtime remuneration. 

A total of 10540 arrests were made during the reporting period which consists inter alia 
of 68 cases of murder, 34 cases of attempted murder, 50 cases of aggravated robbery, 17 

Maj Gen PE Gela 
Free State

Maj Gen Gela, the Cluster Commander of the Parkroad Cluster in Bloemfontein in the Free 
State, is an inspiration to the colleagues serving under him and is admired by his peers in 
the SAPS. 

Under his tutelage, the cluster and some of the stations scooped numerous awards at the 
Vispol Awards. The highlight was when the Parkroad Cluster was named the Cluster of the 
Year in the 2015/2016 financial year while the Parkroad Station took the Station of the Year, 
as well as the Brigadier Station of the Year. 

According to the Efficiency Index, the cluster improved from 15 in the 2014/2015 financial 
year to claim the top spot in the 2015/2016 financial year. On his arrival at the cluster, 
he introduced a 24-hour cluster JOC, which added value to the fight against crime in 
collaboration with the Mangaung Cluster.  

His leadership brought about a decrease in various crimes, such as contact crimes from 3852 
to 3515, property-related crimes from 6293 to 4940, contact-related crimes from 546 to 503, 
and serious crimes from 6386 to 5592 from the 2014/2015 to the 2015/2016 financial year.

Furthermore, during the reporting period a total of 135 firearms, 4207 litres of liquor, 487 
dangerous weapons and in 1186 cases drugs were confiscated.

Maj Gen Gela is a disciplined, professional member who values the Code of Conduct of the 
SAPS and respects everyone, irrespective of his/her rank. 

cases of carjacking, 1 241 cases of assault GBH, 153 cases of common robberies, 272 cases 
of malicious damage to property, 46 cases of stock theft, 199 cases of shoplifting, 586 cases 
of general theft, 1 958 cases of drug-related cases and 430 drunken driving cases, among 
others. 

Through this cluster’s performance, the members of the SAPS in the province demonstrated 
that the objectives or vision of government, as set out in Chapter 12 of the National 
Development Plan (Vision 2013), which states that by 2030 “all people are and feel safe”, is 
achievable and will become a reality. 

The Brits Cluster also gave true meaning to the Batho Pele principles in quality service. The 
cluster’s achievements of its targets in all dimensions is proof of team work and synergy.

Brig A Gopaul

Division ORS: Head Office

Brigadier Gopaul is the Section Head of Border Policing at the Durban harbour. He is 
responsible for the implementing of policies, procedures and guidelines for the Section 
Seaports of the Ports of Entry Component in line with sector policing. He ensures the 
effective, efficient and economical provisioning of policing at the seaports.

He liaises with internal and external role players with regard to the seaport environment and 
manages and controls the functions and resources allocated to the port.

Brigadier Gopaul manages the largest ports of entry unit in the country, of which the 
functions and resources stand at more than R300 million in assets, an operational budget at 
R2,85 million and a personnel establishment of 1014.

In addition to managing the port of Durban, Brigadier Gopaul assisted the component head 
with various ad-hoc tasks and he assisted in the development of the Maritime Strategy.

He represents the component on various forums, including the Maritime Security Advisory 
Committee. He also represented the Border Policing Component at the Portfolio Committee 
in Cape Town, and the SAPS during the USA Maritime audit visits to South Africa and at the 
International Maritime Organisation in London.

The officer has strong project management skills, leadership skills and interpersonal skills. He 
introduced and maintained the Quarterly Performance Review for monitoring and feedback 
to operational and support personnel quarterly and this has led to improved service delivery.

Brigadier Gopaul is a person of high integrity and he adheres to the Code of Conduct of the 
SAPS. He is a disciplined officer who strives to motivate personnel under his command and to 
boost their morale. His actions have resulted in the reduction of crime and on more than one 
occasion he intervened in the execution of arrests where crimes were committed.
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BEST STATION OF THE YEAR

Lt Col K Nala 
Ixopo (KwaZulu-Natal)

Lt Col J Marthinus 

Ladismith (Western Cape)

Ixopo Police Station is situated in the Kwa-Zulu Natal Province, and is under the 
command of Lieutenant Colonel Nala. The members of the station are disciplined, 
dedicated and committed.

The team building initiatives at the station has made a positive impact on service 
delivery and members are encouraged to do their work with professionalism. 
Numerous crime prevention operations were conducted during the reporting 
period which proved successful based on the number of arrests made and 
recoveries made.

The station’s overall performance in terms of the Efficiency Index System is a 4 and 
the station was rated first out of the 184 stations in the province.

Ladismith Police Station is situated in the Western Cape Province, and is under 
the command of Lieutenant Colonel Marthinus. The members of the station are 
dedicated and committed.

For the past 5 years, the station succeeded in the reduction of crimes such as 
contact crimes, contact related crimes, property related crimes, and other serious 
crimes. In total, crime reduced by 5.1% during the 2015/2016 reporting period 
compared to the 2014/2015 period.

The successes achieved by the station can be contributed to the cohesion and 
smooth running of day to day activities. The station’s overall performance in terms 

There is good co-operation with other stakeholders, and the farming community 
became more involved in the running of the station by forming a security group on 
the social media platforms which resulted in a decrease in farm attacks.

The members at the station are disciplined. They have a clear understanding of 
what is expected from them. When necessary, members conducted foot patrols 
in hotspots and in the busiest parts of town. This increased police visibility and 
reduced opportunities for criminals and their activities.

Brig EL Emmanuel 

Brits (North West)

Brits Police Station is situated in the North West Province, and is under the 
command of Brigadier Emmanuel. The members of the station are dedicated and 
committed, and most of the time members worked longer hours that required 
ensuring that goals are reached.

During the reporting period, contact crimes decreased by 11%, and other serious 
crimes decreased with 10% as opposed to the set target of a 2% decrease, whilst 
the reporting of crime dependent on police action increased by 35% as opposed 
to the set target of 3%. This portrays an increase in the trust of the community in 
the SAPS.

The station was rated the best police station in the North West with a rating of 
92,86% and received a grading of 5 star. It was the only Brigadier station in the 
North West Province to feature in the 4 and 5 star categories.

During the 2015/2016 financial year, a total of 3304 arrests were made by members 
of the station, which played a huge role in the fight against crime. Partnership 
with the CPF and other external stakeholders in crime awareness programmes 
focussing on illicit drugs, illegal firearms and liquor related offences contributed 
towards the enhancement of a safe and secure environment for the community 
of Brits.

The members at the station are highly motivated and well disciplined. They have 
a clear understanding of what is expected from them and they focus hotspots 
identified through crime patterns and crime threat analysis. Their commitment to 
their work is encouraging, and they are an asset to the community and the SAPS

of the Efficiency Index System is a 4 and the station rated first out of the 150 
stations in the province.

There is good co-operation with other Government stakeholders, and the CPF of 
the station is running smoothly. Meetings are held on a daily basis, and the station 
has a good informer network.

The members at the station are disciplined. They have a clear understanding of 
the 4 pillar approach and what is expected from them. Service delivery complaints 
are dealt with quickly and quarterly imbizo’s were held with the community during 
which sessions dissatisfaction and concerns were addressed.
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RESERVIST OF THE YEAR

R/Const J Malinga  
Gauteng

R/Const M Wessels   

Western Cape

R/Const Malinga, who is stationed at the Visible Policing Unit in Daveyton, Gauteng, is a 
dedicated, hard-working police reservist who continues to make a positive contribution in 
the fight against crime. The member is always available to perform duties, as requested by 
either the relief commander or Vispol head at station level. His primary task entails either 
performing crime-prevention or CSC duties in the sector. He works an average of 40 hours a 
week and 160 hours a month at station level. 

From 2015 to early 2016, the member performed duties at the now defunct Benoni Cluster 
office under the command of Captain Van der Berg, tracing suspects at six police stations and 
elsewhere. The member was instrumental in providing information to his commander that 
led to the arrest of Daveyton criminals. R/Const Malinga helped members of the Daveyton 
Police Station with the arrest of suspects for crimes dependent on police action for detection. 

R/Const Wessels is stationed at the Visible Policing Unit in Somerset West in the Western 
Cape and he plays a crucial role in the prevention of crime in his area. His excellent work in 
the fight against crime has earned him the community members’ trust and those involved 
in crime, fear him. 

He managed to make 158 arrests between 1 April 2015 and 31 March 2016, which 
demonstrates his passion for fighting crime. The arrests that he made, ranged from the 
possession of stolen goods, theft of motor vehicles and malicious damage to property.

This member walks goes beyond the call of duty to effect arrests and recover stolen items. 
His dedication to fighting crime is evident in that he worked a total of 869 hours in 11 months 
during the 2015/2016 financial year, which constitutes 79 hours per month as opposed to 
the 16 hours per month that reservists are required to work. 

This reservist ensures that efficient policing is rendered to the community and he always 

He also assisted with the detection of suspects in Benoni, as well as A crimes.  

In the 2015/2016 financial year, the member made several arrests for crimes ranging from 
the possession of unlicensed firearms, dealing in dagga, the possession of counterfeit goods, 
etc.   

The VISPOL commander and sector manager regularly task R/Const Malinga and other 
members to assist with the distribution of awareness campaigns in hotspots. The member 
is always helpful and assists the community at the affidavit centre at station level. R/Const 
Malinga is an asset to the organisation. He has built an informers’ network, providing 
information to the station’s management, CIAC etc. A lot of cases have been solved with 
information received from R/Const Malinga. 

R/Const KH Motlhajwa

North West

R/Const KH Motlhajwa, who is stationed at the Visible Policing Unit in Ventersdorp in the 
North West, is a dedicated and committed police reservist. In the 2015/2016 financial year, 
the member was the station’s best performer in terms of arrests and crime prevention 
among the reservists. 

He conducted crime-prevention patrols in an effort to address contact and property crimes. 
This reservist has worked an average of 76 voluntary hours per month as opposed to the 
required 16 hours per month. 

R/Const KH Motlhajwa engaged in community meetings and worked flexi time according 
to the station’s crime pattern analysis and crime threat analysis. The member seized 
approximately 40 g of dagga in the 2015/2016 financial year, and he also recovered 5 
firearms in November 2015 and made several contact crime arrests. 

R/Const Motlhajwa is dedicated to his. He used State resources responsibly to optimize 
effectiveness and efficiency. 

This member takes his job very seriously and always works with a positive attitude to ensure 
good service delivery. He is punctual and productive.

As a crime-preventing official, he adopts various initiatives to address crime, such as 
community involvement. In the 2015/2016 financial year, he initiated 12 programmes that 
were linked to several management and annual performance plans.

Through his contributions, the station managed to maintain stability with regard to crime. 
His arrests ensured that the station worked towards the objectives of visible policing projects 
in accordance with the Annual Performance Plan. The member complies with the Code of 
Conduct and conducts his duties in a professional and disciplined manner. He works with 
a team of members who perform crime-prevention duties, including stop-and-search 
operations. 

checks with plaintiffs about the outcomes of their complaints. He provides advice and 
support to victims whether he is on or off duty.

The member is resourceful and innovative. Creativity is his strong point and he is able to 
handle situations in a professional manner. 

R/Const Wessels displayed professionalism with regard to the handling of suspects and has 
conducted thorough investigations of crimes before effecting arrests. 

This reservist has made an impact on the Community Police Forum (CPF) and received an 
award at the CPF’s recent awards evening.

The member is proud to serve his community and country. He performs his duties within the 
bounds of the Code of Conduct and complies with all Station Orders and 
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PERSON WITH DISABILITY OF THE YEAR

SAC CJ van Staden

Free State

SAC CJ van Staden is a senior administration clerk at Vrede. She uses a computer that has 
been adapted for her vision and uses text-to-speech programmes that enable her to perform 
duties of a high calibre.

She maintains a high standard of performance and professionalism when she assists officers 
with a wide variety of duties, including the budget, monthly returns, registry, the updating of 
Instructions, administrative duties and the motivation of members.

SAC CJ van Staden underwent a very serious operation to remove a tumour in her spinal 
cord, yet she was back on duty in merely six weeks. She had to learn how to walk again, yet 
she remained positive.

She performs her duties without supervision and is extremely professional in her work. She 
is also very creative and has been assisting cluster stations with designing various material to 
use at their events. She prepares very creative presentations and slide shows. 

WO MM Dietrichsen
Gauteng

SAC BJ Spopo
North West

WO Dietrichsen is stationed at Krugersdorp Police Station. She monitors all incoming calls 
and prioritises external calls in order to assist the public. She is very professional in dealing 
with the public and remains calm and helpful. She answers calls within seconds and takes an 
average of 400 calls per day.

WO Dietrichsen initiated a best practice in Gauteng by putting complaints directly through to 
the sector vehicles, thereby improving service delivery and response times. She rarely takes 
lunch and sometimes starts working at 06:00 without expecting any time due.

She is known for her warm personality throughout the station and calls all the sectors every 
morning to ensure that their phones are working. She often follows up on external calls to 
ensure that the sector vehicle arrived at the scene. She also assists officers at scenes by 
phoning the relevant role players to help victims.

WO Dietrichsen checks all CSC phones every morning to ensure that they are in working order. 
Faulty or unplugged phones are reported immediately by speaking to the CSC commander or 
the manager who then addresses the problem at weekly management meetings.

Her friendliness and positivity have an impact on every member whom she assists. She is 
able to calm members of the public down who call in and she immediately puts them in 
contact with sector vehicles. WO Dietrichsen also ensures that the telephone directories are 
always up to date and that the telephone numbers of police stations all over the country are 
available. 

She is known for her discipline and professionalism. She is part of a strong team and leads 
by example. WO Dietrichsen is always willing to assist with every task in the component and 
assists the Station Commander when his secretary is either on sick or vacation leave.

SAC CJ van Staden is the only administration clerk at the office and her physical disability 
is something that she uses in a positive way to inform members about the challenges of 
disability and how to approach people with physical disability.

She encourages and assists members to register at Unisa for further. In 2015, she successfully 
completed a BA Degree in Information Science and she completed an Interpol certificate 
in the Investigation and Identification of Intellectual Property Crimes. She has also trained 
various interns in most aspects of administration.

SAC CJ van Staden participates actively in station and cluster events whenever she is able to. 
She is a source of inspiration to her colleagues and a force to be reckoned with.

SAC Spopo works at the Human Resource Management (HRM) office at the Swartruggens 
Police Station. She is, amongst others, responsible for all leave applications, temporary 
incapacity applications and PEP documents.

In the 2015/2016 financial year, all the service termination applications were timeously 
submitted to the provincial office for further handling. She ensured that her station was 
number one in the cluster with regard to HRM-related matters.

SAC Spopo performs her duties without supervision. Three inspections were carried out by 
the national and the provincial office and on all three occasions, she was commended for her 
work that was up to date, neat and correct. 

She is also the Skills Development Facilitator of the station and she profiles members of the 
components according to the skills they require so that training can be arranged. SAC Spopo 

also performs registry duties as no person has been appointed for the Registry office. She 
also assists with arranging meetings at the station and taking the minutes of the meetings.

When she realised that many members at the station were struggling to use computers and 
scanners, she took it upon herself to train them. SAC Spopo does not allow her disability to 
define her or limit her potential. She is actively involved in disability projects and attends 
disability meetings regularly.

She goes the extra mile in ensuring that all returns are on time, even if she has to come in 
after hours to ensure that everything is done.

SAC Spopo has good interpersonal skills, maintains punctuality, has a sound work ethic and 
can work under pressure. She is very professional and able to mentor and develop members 
at the station.
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CPF OF THE YEAR

Chatsworth Community Policing 
Forum (CPF)
KwaZulu-Natal

Bainsvlei Community Policing 
Forum (CPF)

Free State

All the sub forums under the guidance of the Chatsworth CPF and Chatsworth Police Station 
agreed on a set of objectives to be achieved each year. The following objectives were fulfilled:
• Regular street patrols led to a major decrease in criminal activities 
• Each sub-forum was able to obtain information from community members about drug 

deals. Frequent street patrols and police visibility in the hotspots disrupted criminals’ 
business.

• The CPF drove projects in conjunction with councillors in various wards to remove 
overgrown shrubs and to repair faulty lighting.

The sub-forums established various initiatives against crime such as the installation of sirens, 
rotating lights and remote devices for community members to alert the police about criminal 
activity.

The community participated in campaigns to clear litter in the streets and restricted areas. 
The sub-forums in Croftdene and Montford numbered homes to assist Emergency Services 
and the SAPS to easily locate homes. This led to improved response times of patrol vehicles.

The Bainsvlei CPF held numerous open days to inform and educate the public about its 
objectives and sector policing. It included the following:
• Communication with neighbours to ensure safety and assistance in a crisis situation. A 

radio system was introduced and about 300 radios are in use now.
• The different sectors were divided into cells/blocks to make them more manageable 

and to improve communication. 
 » Management structures were established for each cell/block. These 

committees ensured that hotspots were identified, training took place, and 
that information was shared with community patrollers regarding suspicious 
activities.

 » An additional 145 members were recruited to register as community patrollers 
in the various sectors, bringing the total to 324 members.

• All the community patrollers were thoroughly screened by means of fingerprints and 
criminal record checks before being registered. 

Crime Watch groups were set up using WhatsApp/BBM to alert the community members on 
crime, the modi operandi of criminals, wanted criminals and scheduled meetings.

The street committees identified unemployed men and employed them as guards to patrol 
the streets from 18:00 to 06:00. Households contribute towards paying the guards. Guards 
were given uniforms, torches, batons and remote devices for street alarms.

These initiatives and the communities’ involvement have led to a dramatic decrease in crime 
in the areas where the community took ownership of their streets. The initiatives of the SAPS 
and the CPF have been well received and it definitely boosted the community’s confidence 
in the men and women in blue.

Each member of the Chatsworth CPF has been carefully selected and know that they must 
adhere to the Code of Conduct, and they are disciplined and professional.

Knysna Community Policing 
Forum (CPF)

Western Cape

The Knysna CPF focused inter alia on the following strategic objectives for the period of 1 
April 2015 to 21 March 2016: 
• Partnership and community policing 
 They maintained active sector crime forums, increased crime awareness actions and 

projects, maintained a rural forum and maintained the number of Neighbour Hood 
Watch (NHW) structures. 

• Providing victim support at station level
 They established and maintained victim-friendly rooms at all police stations and 

increased/maintained the number of volunteers.
• Distributing information about the prevention of crime and general safety tips to the 

community 
 They used local media to keep the community informed of crime trends, successes 

and crime awareness hints.

The Knysna CPF facilitated public meetings in each of the six policing sectors in Knysna. 
Four new Neighbour Hood Watch structures were established and more than 200 members 

were recruited in the 2015/2016 financial year. The Neighbour Hood Watch-members ran a 
Knysna CCTV project and the Knysna CPF supported it.

A WhatsApp group was established in coordination with the Knysna Police Station for missing 
person alerts and updates. The Knysna CPF started a Facebook page in 2015 and continues to 
run this very effective tool to share information and successes, and keep the public informed.

Crime Prevention Awareness drives relating to various crime concerns were conducted in 
each sector. The drives proved to be greatly successful in decreasing crime in each sector. 

The CPF Executive coordinated and facilitated a Neighbourhood Watch Training Workshop 
to provide guidance and training to newly recruited Neighbourhood Watch members from 
all six sectors. 

The CPF Executive, subforums and Neighbourhood Watch structures are well informed of the 
Western Cape Government Community Safety Code of Conduct. 

After the tragic murder of a teenage girl in April 2015, the CPF searched relentlessly for the 
suspect. He was arrested was found guilty on five charges, including rape and murder and 
sentenced to 59 years’ imprisonment. 

The mobilisation of community patrollers on short notice led to many successes and arrests. 
A Facebook page and WhatsApp groups were established for the CPF.

Quarterly meetings were held with the domestic and general workers of each sector to 
improve communication and to recruit informers. The impact of community involvement 
can be seen in the increased visibility of patrollers and the CPF’s members in the area. 

The members of the CPF are well-disciplined professionals who work together well.  The 
members of the Bainsvlei Police Station and Legal Services trained them on human rights, 
and sections 42, 47 and 49. The members are also trained in radio procedure and discipline.
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WOMAN OF THE YEAR

AC A Motsime 

North West

The creativity and resourcefulness of AC Annetjie Motsime, who is stationed at Morokweng 
Police Station in North West, has profoundly contributed to establishing trust between the 
local community and the police.

Morokweng is a remote rural community without modern entertainment facilities and AC 
Motsime made it her mission to involve the children, teenagers and elders of the community 
in constructive and uplifting programmes. 

Her involvement in various community projects took her beyond the call of duty. In 
2015/2016 she mentored 23 youngsters between the ages of 11 to 23. Her involvement 
in their lives brought about remarkable, positive changes - socially as well as academically. 

As a result of her perseverance, three of the children completed Matric and one of the 
adolescents was even admitted to the University of North West (Potchefstroom campus).

AC Motsime interacted with the Department of Social Development and other departments 
to identify elderly persons and the needy in the community. She played a huge role in 
ensuring that eligible community members gained access to disability and old-age grants.

Capt CJ Ndubane
Mpumalanga

As principal communication officer for Pienaar Police Station in Mpumalanga, Capt Ndubane 
is responsible for promoting and maintaining good public relations and cooperation between 
the SAPS, the community and other stakeholders.

She was focusing on School Safety Programmes toward the end of 2015 and visited three 
pre-schools in the Pienaar Cluster.

At the Happy Hours Day Care Centre she noticed a four-year-old girl, Blessing George, who 
had only stumps and no feet. In line with the Batho Pele principles, Capt Ndubane wanted to 
ensure that this child could have mobility and the ability to defend herself.

In January 2016 Capt Ndubane contacted the Mpumalanga News for assistance in finding a 
sponsorship for the child. Lowveld Media published the story of little Blessing, after which a 
local orthopaedic surgeon, Dr Bradley Kidd, offered a sponsorship to help her.

In February 2016 Capt Ndubane went with the girl’s parents to the Nelspruit Medi-Clinic to 
meet Dr Kidd. He offered to sponsor the R 200 000,00 for artificial legs for Blessing.

Pienaar Police Station’s members then voluntarily donated money to buy clothes and shoes 
for the little girl, as the doctor advised.

The handing-over ceremony of the prosthetic legs took place at Pienaar Police Station and it 
was an emotional day for all involved. 

On another note, Capt Ndubane was deeply concerned about attacks on women and cases 
of rape which occurred frequently in the community of Zwelisha. 

Capt Ndubane initiated a project to clear up the area and pull out all the bushes.  She called 
for community members and parolees from the Department of Correctional Services to assist 
with eradicating the bushes in the area. She sensitized the community about crimes against 
the vulnerable and the dangers of alcohol abuse, as it is often a contributing factor to crime.

AC Motsime initiated the Restoration Girl project. The group organises awareness campaigns 
at schools to educate the youth about teenage pregnancy, substance abuse and constructive 
projects to keep them from involvement in criminal activities. 

She established beneficial cooperation between the SAPS and other stakeholders such as the 
Department of Education, the Department of Social Development and the Department of 
Health, all for the benefit of the local community.

AC Motsime is a dedicated member who does her work diligently and professionally. Her 
enthusiasm in building programmes to benefit the Morokweng community, does the SAPS 
proud.

AC Motsime’s dedication and professionalism had a huge impact on value-added service 
delivery. She has played a key role in encouraging the community of Morokweng to cooperate 
with and to support the SAPS.

CPAC M Townes

Eastern Cape

When CPAC Michelle Townes arrived at Mdantsane Police Station, she immersed herself 
wholeheartedly in the activities of the Women’s Network. She took a firm decision to turn 
the internal strife at the police station around, and to promote friendship and unity among 
her colleagues.

With Mandela Day in mind, Mrs Townes took the initiative to teach all the ladies and even 
a few men at the station how to knit and crochet. As a result, the station completed 27 
handmade blankets which were donated to the Ethembeni Old Age Home on Mandela Day.
CPAC Townes also entered Mdantsane Police Station in the KOO Mandela Day competition 
on Facebook. In the end she won the National KOO Award and KOO products were donated 
to the Ethembeni Old Age Home.

One employee at the police station has a physically challenged child, who was in desperate 
need of a wheelchair. Mrs Townes had a wheelchair that had belonged to her late father, and 

she offered to donate the wheelchair. Babes Pota was blessed with an automated wheelchair 
because of Mrs Townes’ noble act of kindness.

CPAC Townes has initiated several other programmes and projects at the Mdantsane Police 
Station. For Mother’s Day, she procured donations from Coca-Cola and she requested her 
colleagues to bake cupcakes. The Mdantsane Women’s Network and Men for Change visited 
the Cecilia Makiwane Hospital, our members on duty and other working ladies to thank them 
for working on Mother’s Day.

Mrs Townes’ resourcefulness has had a huge impact on the Mdantsane Police Station 
and also in bringing the cluster together. Due to her positive influence, the morale of the 
employees at the police station has improved vastly. The community now sees Mdantsane 
Police Station in a different light and they are uniting with the police against crime.
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MAN OF THE YEAR

Sgt KR Ramara
Gauteng

Const MT Mogadime 

Mpumalanga

Const Mogadime’s daily tasks involve the coordination of community policing strategies in 
Bethal. He develops, implements and monitors community crime-prevention programmes 
and awareness campaigns. He is also responsible management of victim-friendly facilities 
and records of missing persons. 

This member is committed to complying with time frames. When performing his daily duties, 
Const Mogadime uses policing resources in the best possible way to ensure that there is no 
misuse or wastage.

Const Mogadime initiated substance abuse programmes as he realised that the youth in 
and out of school were involved in drug and alcohol abuse. In the I’m Cool Without Drugs 
campaign, he secured the participation of various stakeholders to enhance the campaign. 
This resulted in an outreach to 22 township and farm schools and at least 50 learners 
stopped their substance abuse. Const Mogadime monitors these learners’ progress through 
one-on-one sessions.

Sgt Ramara is a member of the Germiston Flying Squad and is fully committed to serving the 
community swiftly and professionally.

His responsibilities include providing emergency police response services, attending crime 
scenes and motor vehicle accident scenes, ensuring crime scene integrity, and opening case 
dockets where applicable.

Over and above the duties that he performs at the Flying Squad, he initiated several 
community projects in Kathorus and Thokoza. He frequently collects food and old clothes to 
give to the Kathorus Child and Family Organisation and welfare in Thokoza.

Sgt Ramara has a good working relationship with Tracker companies and they have praised 
him as a team player. He recovered the most stolen and hijacked vehicles through Tracker in 
the past two years and was the Gauteng Provincial Individual Tracker Award winner, as well 
as the overall National Tracker Award winner for the 2015/2016 financial year.

 In the Embrace Yourself campaign, Const Mogadime mentors youth by involving them in 
activities such as pageants and talent shows to build their self-confidence 

For the Embrace Education campaign he gathered the youth and involved them in unprepared 
public reading and speaking in public. 

Your Safety…Our Priority campaign was introduced because cycling is a popular means 
of transport in Bethal and Emzinoni, however many cyclists are involved in hit-and-run 
accidents. Const Mogadime instituted classes to teach cyclists about the risks of cycling and 
safety measures to protect themselves.

As part of the Anti-Gender-Based Violence campaign, Const Mogadime conducted awareness 
campaigns at schools, clinics and community forums in conjunction with other stakeholders. 

Const Mogadime’s dedication towards the local community has impacted positively on 
community-police relations in Bethal. He took policing to the community by educating them 
on relevant matters, sharing advice and uplifting the youth in various ways.

Sgt MK Ngobese (KZN)

KwaZulu-Natal

Sgt Ngobese is the communication officer of the uMgungundlovu South cluster and is the 
secretary of the provincial Men for Change in KZN.

He is a dedicated, punctual and creative police official. He has initiated a number of internal 
and external projects which were aimed at enhancing service delivery and fostering good 
relations with the community.

In July 2016 the Men for Change structure identified an orphanage, the SOS Village Home, 
which is situated in Pietermaritzburg. In cooperation with other stakeholderst they were 
able to provide 93 children of the SOS Village Home with lunch, toiletries, cosmetics and 
other treats. 

Sgt Ngobese arranged a valentine’s dinner for members of the SAPS and their spouses at 
Ascott in Pietermaritzburg in 2016. Experts discussed issues, such as domestic violence, 
suicide and gender-based violence. 

In March 2016, the Cluster Commander, Maj Gen Ngobeni, identified the Zamazulu High 

School in Imbali as a troubled school where learners were leaning towards crime.
Consultation revealed that the school did not have computers which meant that learners 
were computer illiterate and that they found it extremely difficult to cope in tertiary 
establishments.

Sgt Ngobese secured a sponsorship of 30 new computers from Umlazi Hardware and M7 
Security. Community members praised the SAPS for the initiative and said that the gesture 
changed their perception of the police.

In March 2016 the cluster decided to embark on a Drug Awareness campaign. A total of 6 
000 youngsters participated in a peaceful march and then converged in the stadium of the 
Indumiso Durban University of Technology. Role players discussed drug-related matters with 
the youth.

All these initiatives were successful. They contributed to a decrease in crime and the 
enhancement of service delivery. The SAPS managed to foster good working relationships 
with other stakeholders and the community. 

Tracker gave Sgt Ramara an opportunity to attend a course in the United States of America 
to learn more about the investigation of vehicle recoveries at the International Association 
of Auto Theft Investigators (IAATI).

Sgt Ramara used his newfound knowledge to train members of the Flying Squad on the 
tracking of hijacked and stolen vehicles fitted with tracking devices.

He was awarded with SAPS certificates for the most arrests made in 2015, for the best Flying 
Squad member of 2015 and for the most stolen vehicles recovered.

Sgt Ramara is a true crime fighter who can be counted on to take charge and to assist his 
colleagues in their investigations. 

He believes in professionalism and adherence to the morals and ethics of the Code of 
Conduct. He also believes that patience and kindness are vital attributes that every police 
official should have.


