TO:

FORM 5
LODGING OF COMPLAINT
[Regulation 10]

This form is desgned o assist the Requester (herainafter refarred fo as “the Compiainant’) in
requesting a raview of a public or privafe body's response or non-response [0 & request for access
to racords under he Promolion of Access o Information Act 2000 {Act Nao. 2 of 20000 ["FPAIA").
Please fill out this form and send it to the Informalion Regulator or complate the onfine complain
form available af hitpsfnww justice. gov. zadinforagy.

PAIA gives a member of the public & right o file a complaint with the Information Reguialor abouf
any of the nature of complaints detailed in part E of this complaint form,

It is the policy of the Information Regulator fo defer investigating or fo reject 8 complaint i the
Complainant has nof first given the pubiic or private body (herein after referred (o as "lhe Body'} an
afbortunity to respond to and aftempl to resalve the issue. To heip the Body address your concerms
prior fo approaching the Informafion Regulator, you are required to complete the prescnbed PAIA
form and submit it to the Body.

A copy of this farm will be provided lo the Body that is the subject of your complainf. The information
you provide on this form, attached fo this form or that you supply leter, will only be used lo atlempt
o resaive vour dispile, Unjess olferwisa stated herein.

The Information Reguiator will only accept your complaint ance you confirm hawving complied with tha
praraguisites befow.

Fiease aitach copies of the following documents, If you have them.

Copy of the form to the Body requesting sccess lo records,

The Body's reasponse to yvour complaint or aocess request;

Any other correspondence belwean you and the Body regarding your request;

Copy of the appeal form, if your complrant refate o a public body;

The Body's response fo your appeal;

Any other correspondence befween you ang the Body regarding your appeal;

Documentation authorizing you to act on behall of another persen (i applicabia),

Court order or court documants relavant to your complizint, if any.

if the space provided for in this Form is inadeguate, submif information a3 an Apnexure fo this Form
and sign each page.

The Information Regulator

P.O Box 31533

Braamfontein,

2017

E-mail address: inforeg@justice.gov.za
Tel number: 27 (D) 10 023 5200

_CAPACITY OF PERSON/IPARTY LODGING A COMPLAINT S
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Complainant personally

Representative of complainant

Third party
- “PREREQUISITES : e
Dldyyguaubmitrequest(PAlAfom) foraooesstoreoo:dofa pubﬁolpmato Yes No 4
bod S
‘Has 30 days lapoed from the date on which you submttted your PAIA Yes No
form? St o
"Did 'you' exhaust al the lntamal appeal procedum agalnst a declslon & Yes No
‘the Information officer of a public body? o |
‘Have you applied to Court for appropriate relief regarding thns matter? | Yes No.

“FOR INFORMATION REGULATOR’S USE ONLY

Raoeived by (Fult names) FEl!
Position SRS
Sl : : i
Complamaooeptei 2 |Yes ] ~ [INo B
‘Reference Number: :
i Other electronic communication
Postal address Fagslmlle _ (Ploase specify)
PART A
PERSONAL INFORMATION OF COMPLAINANT
Full names: SEAk R
Identity number:
Postal Address:
Street Address: e
E-mail Address:
Contact 1 Tel. (B): | Facsimile |
numbers: Cellular
- PARTB
REPRESENTATIVE INFORMATION

(Completo only if you will be representad. A Power of Altorney must be attached if comp!amanus
represented, failing which the complaint will be rejected)

Full names of
representative:

Nature of
reprasentation:
Identity
number/Registration
number:

Postal Address:




Street Address:
E-mail Address:
Contact numbers: | Tel. (B) | Facsimile
Cellular.

PART C
THIRD PARTY INFORMATION
(Please aitach letter of authonsation)
Type of body: Private | | Public |
Name of
*public/private
body:
Registration
number (if any):
‘Name, sumame
and title of
person
et
_lodge compiaint.
Postal Address:
Street Address:
E-mail Address:
Contact Tel. (B} | Facsimile
numbers: Cellular

PART D
BODY AGAINST WHICH THE COMPLAINT IS LODGED
Type of body: Frivate | | Public
Name of
*public/private
body:
Registration
number {if any).
Name, surname
and title of
persen you
dealt with at the
public or private
hady o try ta
resolve your
complaint or
request to
access of
information:
Postal Address:
Street Address:
E-mall Address: B .
Contact Tel. B) | Facsimile |
numbers: Cellular
Reference
number given (if
any).

PARTE
COMPLAINT
Tell us aboul the steps you have taken to lry to resolve your complaint (Complaints should first be
bodyf SSibl _ 1 :




submitted:

'Date on which request for access to records

Please specify the nature
a private body

exorcised or protected, if a compliant is against

of the right(s) to ba

Have you attempted to rescive the matter with the organisation?

| Yeas

[N ]

If yes, when did you receive it? (Please attach
i the letter ta this application. )

- Did you eppeal against a decision of the information officer of the

v [

| public body?

If yes, when did you lodge an appeal?

—— ]

Order, it there is any.

Have you applied to Court for appropriate refief regarding this matter? | Yes
If yes, please indicate when was the matter
| adjudicated by the Court? Please attach Court

| No |

PARTF

DETAILED TYPE OF ACCESS TO RECORDS

(Flease select one or more of ihe following fo describe your complaint to the informalion Reguiator)

Unsuccessiul appeal
{Section T7A({2){a) or
saction TTA(3)(a) of
PAlA]

I have appeaied against the decision of
the public body and the appeal (s
unsuccessiul

Linsuccessiul application
for condonation:
(Sections TTA(2)(b) and
T5(2) of PAIA}

{ filed my appesl agains! he decision of
the public budy lale and applied fur
condonalien, The condonalion
application was dismissad.

' Refusal of a request for
- BGGESS,

(Section TTA[2){c)(i}) or
TTA2) N or TTAL3)D)
of PALA)

| requested access ta information held by
& bady and that request was refused or
partially refused

The body requires me o
pay a fee and | feel it is
EXCesSIvE,

Tender or payment of the prescnibed
fag.

{Section 27 or 58 of
PAIA)

| Inappropriate disclosure
| of a record:

(Mandatory grounds for
refusal of access fo
record)

(Sections 22 or 54 of The lender or paymeant of a deposil.
PAIA)
Repayment of the The information officer refused to repay
deposit; & deposit paid in respect of a request for
(Section 22(4) of PAIA} | access which is refused. _

=i The body dacided lo extend the lime fimil
Diﬁﬂ?e T‘""h time for responding fo my request, and |
?Se m‘ﬁ:m S disagres with the requested time limil
PAIA) exfansion or a time exlension faken fo

| respond o my access request. ;
Form of access denied: | I requested access in a particular and
(Section 29(3) or 60{a) reasonabie form and such form of secess
of PAIA) was refused.
it iz more than 30 days since | made my

Deemed refusal; request and | have not received a

| dacision,

Exlansion period has expired and no
response was recaived.

Records (that are subject 1o the grounds
far  refusal of  &ccess) have

inaporopriatelyiunreasonabie been
discinged.




Mo adequate reasons My request for access is refused, and no
for the refusal of access: | valid or adeguale reasons for the
{Section 56(3){a) of refusal, wera given, including the

PALA) provisions of s Act which were relied
upan for the refusal,

Partial access to record: | Access fo only a part of the regquesied
(Section Z8(2) or 58(2) records was granted and | believe that

of PAIA) more of the records shouwid have been
discioged.,

Fee waiver: I am exempt from paying any fee and my

(Section 22(8) or 54{8) | request lo waive the fees was refused.

of PALA)

Records that cannot be | The Body indicated that some or ail of the
found or do not exist | requasted records do nof axist and |
(Section 23 or 55 of | believe thaf more records do exist.

PAIAY
Failure to  discloge | The Body decided fo grant me goccess fo
records: the requested records, but | have nol

received them.
Mo jurisdiction (exercise | The Body indicated that the requested

or protection of any records are excluded from PAIA and |
rights). disagree.
| {Section 50(1)(a) of
PALAY
Frivolous or vexatious The Body indicated thal my regues! is
raguast: manifestly frivolous or vexatious and |
[Secton 45 of PALA) disagres.
Other:
(Fiease explain):
PART G
EXPECTED QUTCOME

How da you think the Information Regulator can assist you? Describe the result or outcome that you
seak,

PARTH
AGREEMENTS

The lagal basis for the following agraements is explained in the Privacy Notice on how to file your
compfaint document. In order for the Information Regulator to process your complaint, you neaed to
check each one of the checkboxes below to show your agreement;

{ agree that the information Regulator may use tha information provided in my complaint fo assist it in
resaarching issues relating lo the promotion of the right of sccess to information as well as the

proteciion of the right to privacy in South Africa. [ understand that the Information Reguialor will never
include my personal or olher idenfifying informalion in any public report, and that my personal
information is sl profactad by the Protection of Parsonal Information Acl, 2013 (Aot No, 4 of 2013} 1
understand that if | do not agrae, the Information Reguiafor will sfil process my complaint,

The information in this Complaint Form is true to the best of my knowledge and belief

! autharize the information Regulator to coliect my personal complaint information (such as the

information about me in this complaint form) and usa it to process my human rights complaint refating

ta the right of access o information and / or the protection of the right to privacy.



| authorize anyone (such as an employer, service provider, withess) who has information needed o
process my complaint o share §f with the Information Regulator. The Information Regulator can oblain
fhis informalfion by talking (o wilnesses or asking for writtern records. Depending an fhe nalfure of the

complainf, these records could include personne! fles or employer dala, medical or hospilal records,
and financial or taxpayer information.

if any of my contact informalion changes during the compiaint process, it is my responsibility to inform
the Information Regulator; athenvise my complaint could expenance a delay or even be closed.

Signed at this day of 20

ComplainantRepresentativedduthorised person of Third party



