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SAPS350 Forms Link

1

https://www.saps.gov.za/services/flash/firearms/formseng.php#E-Forms

https://www.saps.gov.za/services/flash/firearms/formseng.php#E-Forms


Dealer’s Return: SAPS350(a)
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https://www.saps.gov.za/services/flash/firearms/formseng.php#E-Forms

https://www.saps.gov.za/services/flash/firearms/formseng.php#E-Forms


Dealer’s Return: SAPS350(a)
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Dealer’s Return: SAPS350(a)
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Dealer’s Return: SAPS350(a)
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Dealer’s Return: SAPS350(a)
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Dealer’s Return: SAPS350(a)
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Dealer’s Return: SAPS350(a)
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Dealer’s Return: SAPS350(a)
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Dealer’s Return: SAPS350(a)

10



Acknowledgment Receipt Progress Report
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Manufacturer’s Return: SAPS350(c)
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Mandatory Fields
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Zero eSubmission
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Acknowledgement Receipt of
Zero eSubmission
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Import from File (pre formatted)
Mass Upload
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Validate an eSubmission
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Digitally Sign the eSubmission
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Digitally Sign the eSubmission
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Email the Digitally Signed eSubmission
as Attachment
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Acknowledgment Receipt Progress Report
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CFR Verification on EFRS
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CFR Verification of Identified Commercial Agents:

1) SAPS will identify the Commercial Agents to be enrolled

2) Each Commercial Agent’s Responsible and/or Designate Persons will be 

verified on EFRS for the following:

• The status of the Commercial Agent is active and has a valid Licence

• Verify the ID number, email address and cell number of the Responsible 

and/or Designated Person on the EFRS BEFORE enrolment at LAWtrust to 

acquire a Digital Signature 

3) The ID number, email address needs to be the identical on both the 

eSubmission Solution in EFRS as well as on the Digital Signature (token)

4) It is required that all users, i.e. Responsible and/or Designated  Persons have 

Adobe DC Reader installed to use for Firearms eSubmissions – it is free



LAWTrust AESign Enrolment
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In acquiring the Digital Certificates the SAPS Commercial Agents will be

enabled to apply Advanced Electronic Signatures to PDF documents

through the Adobe Reader version

AEsign Enrolment requirements for each Responsible and if relevant Designated Person 

1) Original South African ID book/card (Neither Driver’s License nor Passport will be accepted)

2) Completed LAWtrust Subscriber agreement and SAPS ID Consent (provided beforehand) 

which will be signed during the enrolment session 

3)The enrolment will ONLY be executed in a one on one face value basis

4) LAWtrust will provide the link to install the drivers for the tokens they supply

5) The software is easy to install, an install guide will be provided and the users will have access 

to LAWTrust’s support desk to assist with the install if required
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SAPS SUPPORT

# SAPS Roles  Functions Contact Details 

1.  
eSubmission 
Registration  

 Confirm details of Responsible Person on 
EFRS  Capt J Hoffmann 

ArmsControl1@saps.gov.za 
012 353 6550 

 Register Responsible Person on EFRS  

 Register Designated Person on EFRS 

2.  
eSubmission  

Support 

 Engage with Technical Team when required  eSubmission Support 
esub.commagents@saps.gov.za  

 
 Assist with Responsible and/or Designated 

Person eSubmissions when required  
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LAWTRUST SUPPORT

# LAWtrust Roles  Functions Contact Details 

1.  
Enrolments 

(Via appointment)  

 Issuing of new AEsign tokens to Users  
Shawn Pilusa  

Sales@lawtrust.co.za  
012 676 9240 

 Assist with replacing lost tokens  

 Changing of user information on USB 
tokens  

2.  Token  Administration 

 Password resets on tokens when 
password is forgotten  

LAWtrust Support  
Support@lawtrust.co.za 

 012 676 9240 
 Loading of token driver software on 

user systems/machines  
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DOCEX SUPPORT

# DOCEX Roles  Functions Contact Details 

1.  
Enrolments 

(Via appointment)  

 Issuing of new SAPO Digital 
Certificates to Users  

Wimpie Joubert 
Salesran@docex.co.za  

082 376 7349 

 Assist with replacing SAPO Certificates   

 Loading of certificate software on user 
supplied usb 

 Loading of token driver software on user 
systems/machines  

 


